
Dear Guest,
Welcome to 

It is our privilege to offer you a comfortable 
stay combined with exceptional service.

This Service Directory has been designed to provide you with 
all the essential information you may need during your stay, and we 

hope it will enhance your overall experience.
Should you have any additional requests or inquiries, please do not 
hesitate to contact a member of our staff. It will be our pleasure to 

assist you in the best possible way.
Thank you for choosing Celestial All Suites Hotel. We look forward to 

welcoming you again in the future.
On behalf of the Management and Staff,

we wish you a pleasant and enjoyable stay.
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General Information

Celestial All Suites Hotel is located just 450 metres 
from Trapezaki Beach, very close to the village of Mousata.

Mousata is situated in the southern part of Kefalonia. Its location 
and picturesque character captivate visitors, as does the neighbouring 

village of Poriarata. Lush greenery dominates the landscape, 
as the villages are built on the foothills of Mount Ainos, surrounded 

by shrubs and olive trees. The area is also very close to the beautiful 
sandy Trapezaki Beach, renowned for its shallow, crystal-clear waters.
The name Mousata is believed to derive from the toponym “Amousses”, 

which locals interpret as “the village of sand”, referring to the sandy 
deposits carried by the nearby stream. A distinctive feature of the 

village is its traditional bakery, which produces fresh bread and 
pastries distributed throughout the island.

In this beautiful corner of Greece, the welcoming family of Celestial 
All Suites Hotel awaits you to offer unforgettable moments in a truly 

enchanting setting.

Food & Beverage Operating Hours

Restaurants & Bars
“VIOLA” Restaurant – Bar – Café

The warm and friendly atmosphere of Viola Restaurant – Bar – Café 
welcomes you daily. Start your day with a delicious and nutritious 

breakfast, or enjoy a variety of refined snacks and dishes for lunch 
or dinner, prepared with the freshest and highest-quality local 

ingredients.
Located on the ground floor next to the main swimming pool, “Viola” 

offers Greek and Mediterranean cuisine.
Opening Hours:

• Breakfast: 07:30 – 10:30
• Dinner: 19:00 – 21:30 (Half Board dinner)

“AVRA” À La Carte Restaurant
“AVRA” is the contemporary à la carte restaurant of Celestial All Suites, 

serving refined Mediterranean cuisine.
Set in an exceptional environment that promises unique culinary 

experiences, AVRA appeals to all the senses. The restaurant features 
a creative and elegant à la carte menu based on carefully selected 

local ingredients, ensuring a dining experience you should not miss. 
The experience is further enhanced by an impressive wine list and a 

beautiful poolside terrace offering outdoor dining.
The only question is: what will you try first?

Opening Hours:
• Lunch: 12:00 – 17:00

• Dinner: 19:00 – 22:30



Cocktail & Pool Bar
The Pool Bar is ideally located right next to the water. 

Here you can enjoy imaginative cocktails, refreshing beverages, 
champagne, and a selection of light snacks throughout the day.

It is the perfect place to relax in a comfortable and welcoming 
atmosphere.

Opening Hours: 11:00 – 24:00

Room Service
For Room Service orders, please dial:

Extension: 708
Operating Hours: 09:00 – 22:30

Useful Telephone Numbers
Reception: 0

Viola Café – Bar – Restaurant: 708
Cocktail & Pool Bar: 708

Room Service: 708
Housekeeping: 0

Room-to-Room Calls: Dial the room number directly
External Line: 9

Wake-Up Calls: 0



History
According to Homer, Kefalonia and Ithaca, together with Zakynthos, 
Lefkada and part of mainland Acarnania, formed the kingdom of the 

resourceful and much-travelled hero Odysseus. During the Mycenaean 
period, the islands flourished, achieving significant cultural and social 

development. Their inhabitants evolved into skilled seafarers, following 
the example of the daring Odysseus. Ithaca, capital of the state of the 
“Kephallenians” — a term first mentioned in Homer’s Iliad and generally 

referring to Odysseus’ subjects — became one of the most powerful 
states of the era and an important commercial center of mainland 

Greece and Corinth.
At the same time, Kefalonia was divided into four administrative regions 

corresponding to today’s districts of Krani, Sami, Pali and Pronni. This 
formation was referred to as the “Tetrapolis” by Thucydides, and its 

name is attributed to the four sons of Cephalus, the mythical hero said 
to have given the island its name.

The year 1500 marks a milestone in the island’s history, as the period of 
Venetian rule begins — a time characterised by strong social and class 

distinctions. Until 1797, Kefalonia served as a strategic hub for Venetian 
ships. In 1757, the capital was transferred to Argostoli.

Through the centuries, successive rulers left their mark, shaping a 
unique and rich cultural heritage and giving rise to the distinctive 
Ionian culture, which continues to influence the character of its 
people. The progressive Kefalonian spirit has absorbed foreign 

influences with creativity and openness.

Local traditions, customs, dialects, songs and festivals have been 
preserved and evolved through art, music, dance and theatre. In 1857, 

the first theatre, named “Kephalos”, was founded.
Musical traditions include the “Arietta”, originating from Lixouri and 
performed by three or four singers, as well as serenades, popular 

songs accompanied by guitar. Philharmonic orchestras were 
established in Lixouri and Argostoli and continue to operate to this day.

Traditional dances such as Ballos, Syrtos and Koutsos maintain their 
unique character and are still danced during celebrations, festivals, the 

Kefalonian Carnival and other cultural events.

Architecturally, local houses reflect simplified Renaissance and 
Baroque influences. Although many mansions were destroyed during 
the 1953 earthquakes, they were rebuilt with respect for their original 
character. In Ithaca, many stone-built houses with wooden doors and 

windows remain preserved.

Kefalonian wood carving is evident in the exquisite wooden icon 
screens of churches and monasteries, as well as in religious icons.

We hope you enjoy your stay in this fascinating region.



SERVICES A–Z

Air Conditioning
Each room features individually controlled air conditioning. Please 
keep balcony doors closed when operating the system. For assistance, 
contact Reception.

Allergies
We will be happy to respond to any questions regarding food 
ingredients. Please inform us of any allergies or special dietary 
requirements, and we will gladly provide all necessary information.

Bell Service
Bell service is available upon request. Please contact Reception.

Car Rental
Car rental arrangements can be made through Reception.

Check-Out Time
Check-out time is 11:00 am.
Luggage storage is available for late departures.
For late check-out requests, please contact Reception

Credit Cards
Most major credit cards are accepted. Please contact 
Reception for details.

Doctor
In case of illness, a doctor can be contacted at any time through 
Reception.

Energy Saving Switch
Insert your key card into the energy-saving switch located just behind 
your room door to activate the electricity supply.

Flowers
For flower arrangements, please contact Reception.

Gym
The gym is located on Level 1 and is available free of charge to all 
registered guests.

Hair Dryer
A hair dryer is available in your room wardrobe.

Internet
Complimentary Internet access (Wi-Fi or LAN) is available in all rooms 
and public areas.
Wi-Fi password is available at Reception.
Connection cables can be provided upon request.



Ironing
Irons and ironing boards are available upon request from Reception.

Key Card
The key card locking system ensures maximum security. Please return 
the key card to Reception upon check-out. For additional key cards, 
please contact Reception.

Laundry & Dry Cleaning
Laundry bags and forms are available in your wardrobe. Please 
complete the form and deliver it with your garments to Reception.

Maintenance
For any technical issue, please contact Reception immediately.

Maps
Maps and information are available at Reception.

Outside Food & Beverages
For operational and quality reasons, consumption of food or beverages 
not purchased from hotel outlets is not permitted in public areas.

Pets
For hygiene reasons, pets are not permitted. Exceptionally, small dogs 
up to 2 kg may be accepted under strict conditions and must remain 
exclusively in the room. Dogs are not allowed in restaurants or by the 
main pool.

Pharmacies
Please contact Reception for pharmacy information.

Room Service
Enjoy breakfast, lunch or dinner in the privacy of your room,
please contact Restaurant (dial 708)

Wake-Up Call
For the wake-up call service, please contact Reception (dial 0)

Safety Deposit Box
Safety deposit boxes are available free of charge in all rooms. Please 
use them, as the hotel assumes no responsibility for items not stored 
in the safe.

Taxi
Taxi arrangements can be made through Reception.


